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WHO SHOULD ATTEND 

Small business owners 

Store managers 

Customer service  
representatives 

 

RELATED COURSES 

Transforming Conflict 
(Introduction) 

Handling Complaints  
(One day) 

 

IMPROVING YOUR CUSTOMER’S EXPERIENCE 
A ONE DAY SKILL BUILDING WORKSHOP FOR SMALL BUSINESS OWNERS

Break the mold! Be the business that has something more than just a great product to offer their 

customers: something unique and exclusive to your brand.  Something which enhances your buyer’s 

experience, creates long-lasting bonds and supplants a sensation in their memory about how it felt to 

exchange with you! 

Built on the principles of meaningful dialogue, this program will benefit anyone wishing to strengthen 

engagement with their customers, staff and suppliers in order to increase the closing of sales and develop 

ongoing business relationships.

You will learn how to:  

 Facilitate meaningful conversations which help to clarify 

your customers’ needs and values. 

 Develop a tool kit for improving your customer’s  

experience. 

 Create an environment where your customers  

are interested in what you have to say. 

Key outcomes  

 Increased chance of return business.  

 Increased likelihood of referrals. 

 Decreased chance of customer complaints or negative reviews. 

 Supported word-of-mouth promotion and improved  
standing in the community. 

 Improved workplace culture, team work, retention rates  
and employee engagement. 

 

What people are saying 

“A whole new way of engaging with people.” 

 “The trainers were brilliant, very thorough! Their communication 
was very clear, they were very accessible and provided an easy and 
relaxed atmosphere.” 

 “All staff would benefit from this type of training – even if 

 just to learn new communication skills.”

 
The Bottom Line 
Invest in your customer’s experience and create genuine, valuable and long-lasting relationships. 
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Improving your Customer’s Experience 

Location: Melbourne 

Date: April 1 2016                                                           TAX INVOICE/RECEIPT    ABN 73602311255 

  

Name:    

Organisation:  

Address: 

E-Mail: 

Phone:   Mo 

Special dietary 
requirements: 

Registration Fee:  $575 inclusive of GST.      
Early bird rate of $518 if paid & registered by 04/03/2016

 

I enclose a cheque/money order payable to Stonten Pty Ltd 

 I have directly deposited to:  Stonten Pty. Ltd. 
      BSB 013 304 
      Account Number 254758831 

Please ensure that the name or organisation is inserted as the remitter for identification purposes.  

Please charge my Visa /Master Card account.  I understand that  
Credit Card payments will incur an additional fee of 2%. 

Card Number:  - - - -  - - - -  - - - -  - - - -  

 (Expiry Date):   --/--/-- CCV:  - - - 

Name on Card:   

Amount A$: Signature: 

 

Please mail this completed form and your payment to:   
Jim Cyngler Consulting PO Box 1075 Hawksburn   VIC   3142 

OR  email completed form to:  contact@cynglerconsulting.com  
 

*Registrations must be accompanied by payment or notification of payment.  No refund will be made in the event of non-

attendance.  Registration may be cancelled in writing not less than (5) business days prior to the seminar and the registration 

fee less a $50 handling fee will be refunded.     
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